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NC DEPARTMENT OF HEALTH AND HUMAN SERVICES 
 
 
 

FIRST LEVEL SUPPORT:  All questions concerning performance management/NCVIP should be directed to the specific 
Division or Facility Human Resources Manager as indicated in the table below. 
 

DIVISION HR MANAGERS / CONTACTS 

DIVISION NAME EMAIL ADDRESS 
PHONE 

NUMBER 

Aging and Adult Services; Office of 
Rural Health and Community Care;  
Office of the Secretary (Human 
Resources, Budget and Analysis, Internal 
Audit, Policy, Communication, 
Governmental Affairs, General Counsel, 
Procurement, Contracts & Grants); 
Controller; Property & Construction 
(Central Regional Maintenance);             
Secretary’s Office (Health Services & 
Human Services (LTCFS) Deputy 
Secretaries/Staff, Operations Support, 
NC Council on Dev. Disabilities); 
Information Technology/Information 
Resource Management (Health 
Information Technology, Project 
Management, Privacy & Security, NC 
Tracks, NC FAST) 

Barbara Williams 
 

barbara.williams@dhhs.nc.gov 
 

919-855-4936 

Child Development & Early Education Glenda Ellerbee glenda.ellerbee@dhhs.nc.gov 919-527-6384 

Disability Determination Services Antonio Cruz Antonio.Cruz@ssa.gov 919 814 3173   

Health Service Regulation Ashley Gower ashley.gower@dhhs.nc.gov  919-855-3861 

Medical Assistance Ellen Pittman ellen.pittman@dhhs.nc.gov 919-855-4125 

Public Health Greg Chavez greg.chavez@dhhs.nc.gov  919-707-5457 

Services for the Blind Patty Garcia  patricia.a.garcia@dhhs.nc.gov  919-855-3511 

Services for the Deaf & Hard of Hearing Patty Garcia  patricia.a.garcia@dhhs.nc.gov  919-855-3511 

Social Services Glenda Ellerbee glenda.ellerbee@dhhs.nc.gov  919-527-6384 

Vocational Rehabilitation Services Patty Garcia  patricia.a.garcia@dhhs.nc.gov  919-855-3511 

 
 

FACILITY HR MANAGERS / CONTACTS 
FACILITY NAME EMAIL ADDRESS PHONE NUMBER 

State Operated Healthcare Facilities Twanetta Lytle Twanetta.Lytle@dhhs.nc.gov 919-855-4911 

Black Mountain Neuro-Med  
Treatment Center 

Norrie Stone norrie.stone@dhhs.nc.gov 828-259-6735 

Broughton Hospital  Sam Laws sam.laws@dhhs.nc.gov 828-433-2069 

Caswell Developmental Center Melanie Sanders melanie.sanders@dhhs.nc.gov  252-208-4287 

Central Regional Hospital – Butner 
Campus 

 Whitaker School 

 Wright School 

Katherine Williamson katherine.williamson@dhhs.nc.gov  919-764-7210 
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FACILITY HR MANAGERS / CONTACTS - CONTINUED 
FACILITY NAME EMAIL ADDRESS PHONE NUMBER 

Cherry Hospital Carol Thornton  carol.thornton@dhhs.nc.gov  919-731-3411 

J. Iverson Riddle Developmental Center Beth Travis beth.travis@dhhs.nc.gov  828-433-2787 

Julian F. Keith ADATC Diane McCann diane.mccann@dhhs.nc.gov 828-257-6200 

Longleaf Neuro-Med Treatment Center Carolyn Hardy carolyn.hardy@dhhs.nc.gov  
252 399 2122 
(ext. 220) 

Mental Health; Developmental 
Disabilities; Substance Abuse Services 

Twanetta Lytle  Twanetta.Lytle@dhhs.nc.gov 919-855-4911 

Murdoch Developmental Center Sherri Frazier sherri.frazier@dhhs.nc.gov  919-575-1020 

O’Berry Neuro-Med Treatment Center Tracie Wilson tracie.wilson@dhhs.nc.gov  919-581-4041 

Robert J. Blackley ADATC Magnolia Lugo magnolia.lugo@dhhs.nc.gov  919-575-7775 

Walter B. Jones ADATC Amy Marion amy.marion@dhhs.nc.gov  252-707-5016 
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